The Reflector

The Reflector staff always looks forward to helping
customers increase their business profits. Knowl-

edgeable advertising representatives and talented
graphic artists are available to assist in meeting all
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advertising and printing needs. Those placing advertis-
ing or printing orders with The Reflector accept respon-
sibility for familiarity with and agree to the following
credit terms:

Credit Policy

CREDIT APPLICATION for Display Advertising
Customers: As a courtesy to advertising customers,
The Reflector offers 25-day credit following approval
through our credit department. Customers wanting to
establish credit must complete the credit application
form and return it to the credit department for review
and approval. The form requires the names and phone

BILLING PROCEDURE: Accumulated advertising
charges are billed at the end of each calendar month.
Payment is due in full by the 25th of the following month.
When advertising costs are shared with another busi-
ness, group, or individual, the person placing the order

OVERDUE ACCOUNTS: In the event that an account
becomes past due, advertising will be suspended until
the overdue balance is paid. A representative from The
Reflector billing department makes periodic telephone
contact with all past due accounts. An interest charge of
2% per month is added to balances not paid within 25

AD CANCELLATIONS AFTER DEADLINE: Any adver-
tisement cancelled after Friday, 5 p.m. advertising dead-
line will be charged 50 percent (50%) of advertising

ERRORS AND OMISSIONS: If an omission or error is
made by The Reflector, re-publication of the erroneous
portion of the ad will be made in a subsequent issue.
The Reflector is not liable for any loss of business
resulting from an incorrect printing of a customer's

PAYMENT OF PRINTING SERVICES: Reflector
Creative Services and print shop services are conduct-

numbers of three Clark County or Portland area busi-
nesses where business credit has been established for
at least one year. Businesses that have not established
credit elsewhere are asked to pre-pay Reflector adver-
tising services for at least two months. Credit can be
extended for 25 days.

must assume full responsibility for payment of the total
cost if billing to the second party is not paid in a timely
manner. When an advertising agency account becomes
past due, the local business is held responsible for pay-
ment.

days. Western Washington Collection Bureau assists
The Reflector with collection of overdue accounts. A
$15.00 fee is charged on checks returned by banks for
any reason. Returned checks not cleared within 15 days
are forwarded to the Battle Ground Police Department.

space cost, plus 100 percent (100%) of any darkroom
or scanning costs incurred.

advertisement. A letter of correction may be provided to
advertisers upon request. The customer agrees to
assume responsibility for all errors in copy proof-read by
the customer when the published advertisement corre-
sponds to the returned proof.

ed on a pay-on-pickup basis for all customers who have
not established advertising credit.



